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Hayes
Middlesex
UB3 3NW

Tel: 0870 4446250
Fax: 0870 4446249

email: 
enquiries@ontime-parking.com

www.ontime-parking.com
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Ontime Parking Solutions has been Britain’s foremost
player in the traffic management industry for the last
18 years.

Formerly known as Arcade Traffic Management,
Ontime Parking Solutions is a key part of the rapidly-
expanding Ontime Group of companies that also
includes: Ontime Automotive and Ontime Rescue &
Recovery. The Ontime Group is, in turn, a subsidiary
of the Bidvest Group which employs 82,000 staff
worldwide – it has 4,000 staff and 1,700 vehicles in
the UK alone. 

Ontime Parking Solutions provides parking
enforcement for an impressive list of local authorities,
including: The Royal Borough of Kensington &
Chelsea; the London Boroughs of Hammersmith &
Fulham, Haringey, Lambeth, Sutton and Wandsworth;
Brighton & Hove City Council and the Adur District
Council. Many of these relationships are long
established with some dating back to the
implementation of the Road Traffic Act of 1991.

Ontime Parking Solutions employs in excess of 130
specially trained staff to operate its 24 hr payment
centres; customer information facilities; pound
security; clamping, declamping and removal
operations and decant service. 

Via its 30-plus fleet of specialist vehicles, the division
carries out in excess of 42,000 clamping and removal
actions per annum. The decant facilities operate
24 hrs a day and can store up to 1,000 vehicles.
Bespoke computer software, operated by a highly-
experienced support team, helps to ensure the
efficient movement and storage of these vehicles.

The core fleet can deal with all regular
enforcement requirements but, when needed,
any of the Ontime Group’s unrivalled range of
vehicles can be called upon to assist. This
provides Ontime Parking Solutions with the
unique and proven capability of removing
anything from cars, coaches and trucks to
the occasional helicopter and army tank!

Ontime Parking
Solutions The services

Including:
Enforcement operations for RTA.91

Abandoned vehicle services

Enforcement operations for housing departments

Decant services and facilities

Pound and payment centre provisions

IT solutions for management of vehicle storage

and movements

Operation ‘Scrap it’ schemes

The clients

Including:
The London Boroughs of:

Hammersmith & Fulham (inc. housing dept)

Haringey

Lambeth

Sutton

Wandsworth 

The Royal Borough of Kensington & Chelsea

Brighton & Hove City Council

Adur District Council
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